
  

 

Your quick desk guide to enrolling 
and/or making changes



  

Are you a brand new employee to civil service and/or an employee who has 
been rehired? 

You have three opportunities to elect TSP.  They are as follows:
 
•You may complete a TSP-1 on your first day of employment and turn it into 
the CPAC office.

OR
•Within your first pay period of employment you may complete the TSP-1 
and mail it to the ABC Office at:

SWCPOC, ABC
301 Marshall Avenue, 
Fort Riley, KS 66442-5004

                                                     OR
•Within 60 days from your Entrance on Duty (EOD), make election through 
ABC-C IVRS or EBIS automated systems, which may be accessed through the 
CPAC Home Page.
 
If you do not take advantage of these three opportunities……..next slide.
 

http://www-tradoc.army.mil/cpac/point_of_entry.htm


  

If the answer is NO, then:

•You must wait until Open Season which is twice a year:  

•May 15th - July 31st and 
•November 15th - January 31st

•Log into ABC-C IVRS or EBIS automated systems to make your 
election.  

 NOTE:   The CPAC office is unable to accept any hard copy TSP-1 
forms from other than new employees.

http://www-tradoc.army.mil/cpac/point_of_entry.htm


  

Before making any benefit elections/changes, you must first establish 
a POE account.  Instructions for creating a POE account are located at
hyperlink.

http://www-tradoc.army.mil/cpac/point_of_entry.htm


  

If you have difficulty with the POE process, 
please contact the SWCPOC Helpdesk at DSN 
856-2000.  

This is the only number that can assist you with 
problems with your account.



  



  

Congratulations:  You are now at the ABC website in which you can
VIEW information regarding your benefits, make changes, etc.



  



  



  



  



  

NOTE:  If you’ve never personalized your PIN, the default PIN is
month and year of birth ex. 0568 for May 1968.   This was established in July
2000 when ABC use at Fort Monroe became mandatory.  New password length has
a minimum of 6 digits.



  

Once you get into this section the rest should be self-explanatory.
Remember to print your completed form for your records. 

TSP changes are effective IAW the charts located at:  

Pay Period Charts or CPAC TSP page.

http://www-tradoc.army.mil/cpac/pay_period_chart.htm
http://www-tradoc.army.mil/cpac/pay_period_chart.htm
http://www-tradoc.army.mil/cpac/TSP.htm


  

Beginning May 1, 2001, Allocation of TSP contributions among the various 
investment funds will no longer be able to be processed through ABC-C.  
Allocations will have to be processed through the TSP web site 
(www.tsp.gov) or via their phone system (Thrift line 504-255-8777). There 
will be no limit on the number of contribution allocations that participants 
may request, but only one contribution allocation can be made effective on 
any given business day. Employees will be able to use electronic media 
(i.e. the TSP web site or the Thriftline) or by submitting an original* Form 
TSP-50, Investment Allocation.  Participants are encouraged to use the 
more efficient electronic media to request contribution allocations. 
Electronic and paper contribution allocation requests will generally be 
effective no later than 2 business days after receipt. The new TSP Form 
50, Investment Allocation, will be used for both contribution 
allocation and interfund transfer requests. TSP-50 will not be 
available at the TSP Web site to download because the form is designed to 
be read by an optical scanner.  Photocopies of the form are not acceptable.
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